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Who we are 

Soomaal Technology is an office standing for 
enhancing technology for this region (East 
Africa), So far; we offer various services, like:  
• Desktop Applications 
• Web-Applications,  
• Mobile applications, 
• Web Designing and Hosting, 
• Multimedia (Ads & Documentaries), 
• Computer Networking,  
• And Computer Trainings 

 

Contact Us 

Next to children’s hospital,  
2nd main street, 
Hargeysa, Somaliland 
Mobile : 65 4111502 / 63 4111502 
Email : warsame.ismael@gmail.com 
              maamul@malcaamad.online 
Web: www.malcaamad.online 

Or Download our app from PlayStore using 
our Brand Name “Soomaal Technology”

 

  

This Booklet Is 
About Services 
We Offer… 

 
 

SOOMAAL TECHNOLOGY 
Adeeg iyo Aqoon 

 

mailto:info@soomaal.tech
mailto:warsame.ismael@gmail.com
http://www.aasaasweb.com/


SOOMAAL TECHNOLOGIES AND COMPUTER REPAIRING 

 

2

 0654111502 / 0634111502 | info@soomaal.tech | Hargeisa Somaliland 

Table of Contents 

English 

Overview of Services ...................................................................................... 1 

Database Application Development ........................................................ 2 

Mobile Application Development ............................................................. 2 

Web Application Development .................................................................. 2 

Computer Networking ................................................................................... 4 

Computer Maintenance and Troubleshooting .................................... 4 

Multimedia (Ads and Documentaries) ................................................... 4 

Computer Training .......................................................................................... 5 
 

  

Our Services 
Database Application Development 

 
 

Databases store information in electronic 

records that may be searched, retrieved and 

organized in countless ways. 

Having your information in a database, 

instead of on paper or in spreadsheets, not 

only saves you time and preserves vital 

information, it allows you to see patterns in 

your operations that are visible in no other 

way. 

Mobile Application Development 

 
 

A mobile app is a computer program designed 

to run on a mobile device such as a 

phone/tablet or watch.  

Mobile applications often stand in contrast to 

desktop applications that run on desktop 

computers, and with web applications which 

run in mobile web browsers rather than 

directly on the mobile device. 

Web Application Development 

 
 

A web application or web app is a client–

server computer program in which the client 

(including the user interface and client-side 

logic) runs in a web browser.  

Common web applications include webmail, 

online retail sales, online auctions, wikis, 

instant messaging services and many other 

functions. 
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Website Development 

 
 

A website is a collection of related web 

pages, including multimedia content, 

typically identified with a common 

domain name, and published on at least 

one web server. 

A website may be accessible via a public 

Internet Protocol (IP) network, such as 

the Internet, or a private local area 

network (LAN) 

Web Hosting 

 
 

Web hosting is a service that allows 

organizations and individuals to post a 

website or web page onto the Internet.  

A web host, or web hosting service 

provider, is a business that provides the 

technologies and services needed for the 

website or webpage to be viewed in the 

Internet. 

Computer Networking 

 
 

A computer network, or data network, is 

digital telecom. network which allows nodes 

to share resources.  

In computer networks, networked computing 

devices exchange data with each other using a 

data link. The connections between nodes are 

established using either cable media or 

wireless media. 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Computer Maintenance and Troubleshooting 

 
 

Computer maintenance is the practice of 

keeping computers in a good state of 

repair. A computer containing 

accumulated dust and debris may not run 

properly.  

Dust and other craft may accumulate as a 

result of air cooling. 

Multimedia (Ads and Documentaries) 

 
 

Multimedia is a content that uses a 

combination of different content forms 

such as text, audio, images, animations, 

video and interactive content.  

Multimedia contrasts with media that use 

only rudimentary computer displays such 

as text-only or traditional forms of 

printed or hand-produced material. 

Computer Training 

 
 

Providing the fundamental knowledge 

and skills necessary to operate a personal 

computer for general use.  

They are made up of courses in basic 

computer operations and cover popular 

computer applications, like Microsoft 

Office Suite. 
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DATABASE APPLICATION 
What is a Database? 

Databases give you lots of different ways to look at your 
data. A request for a specific answer or list from your 
database called a "query" can take just a minute or two to 
write, as opposed to hand-collating data records or 
sorting and resorting a spreadsheet. Plus, you can write 
standing queries to answer the questions you ask 
frequently, so an up-to-the-minute answer is just seconds 
away.  

 

Benefits of having a Database Application… 

▪ A database can reduce lots of complexity in a business. 
-- the status of everything is no longer unknown or 
known only to a few. 

▪ all of your business's key info is in one and only one 
place, everyone knows where to find the information 
they need at the moment  they need it. 

▪ A database can add lots of productivity gains:    
-- reducing the flailing. 
-- reducing mundane, automate-able work.  
-- and empowering your team to do higher-value work. 

  ▪ A database lets you scale your business -- multiple 

people and even multiple locations. 

▪ You will have access to the info you need to make the 

critical decisions, taking your business's marketing and 

operations to the next level. 

▪ A database can provide an easy way to automatically 

contact customers and/or employees – either some kind 

of triggered email or phone “alert”, status message, or 

an emailed promotional piece. 

▪ A database gives the business owner peace of mind 

even when away on vacation. A database lets you 

quickly see what's going in your business. When things 

are out in the open, it’s much harder for anyone to hide 

things that aren’t going well.  

▪ A database lets you scale your business -- multiple 

people and even multiple locations. 
 

Benefits of Having a Web-Based Database… 

When running a business, investing in database software 
makes it possible to keep track of valuable information for 
your company and helps your employees maintain access 
to this important data. Using an online database involves 
accessing a website to store your information and 
provides several advantages over other methods of 
preserving data. 
▪ Save Money; You don't need to invest in servers to store 

the data at your business. 
▪ Access 24/7; Having access to the database at all times 

from multiple locations is another major advantage. 
▪ Technical Support; If the database has problems, you 

simply contact the the company and the staff handles it. 
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MOBILE APPS 
 
Not so long ago, mobile apps were a reserve of 
large corporations and businesses. However, that 
ace for the big guys has changed rapidly over the 
past two years. Today, smaller companies & 
organizations are serving clients better and 
seeing much greater returns on this apps. 
 
Your competition takes advantage of having 
Mobile App, to skyrocket the sales, services and 
to expand the business or organization, but if you 
were to continue operating without this 
functionality, you might be left in the dark… 

 

 

  People these days spend more time on phone than on 
PCs, and that is great for businesses and organizations, 
if you adjust your marketing plan to match this shift. 
Since 2.6 billion people now have high-powered 
mobile devices within arm’s reach at all times, the true 
game-changer in customer service is now mobile apps.  

There are more reasons to consider adopting a mobile 
app strategy, in order to encourage more customer 
engagement and satisfaction. 

 
 Mobile App is mainly suitable for: 
▪ Universities and Schools:  

For informing students, details of the faculties, 
rules and regulations. 

▪ Hotels: 
For informing customers, details of the hotel, like; 
room specifications, room prices and types of food. 

▪ Hospitals and Medical Centers: 
For informing the patients, what the hospital 
prepared for them, like; doctors, medicine, rooms 
and etc. 

▪ Organizations: Local / International. 
For informing the people, what they do for them, 
how they work… 

▪ And All Business Institutions… 

mailto:info@soomaal.tech
http://insight.venturebeat.com/report/brands-mobile-advertising-how-win
http://insight.venturebeat.com/report/brands-mobile-advertising-how-win
https://www.delivra.com/how-to-use-mobile-apps-to-raise-customer-engagement/
https://www.delivra.com/how-to-use-mobile-apps-to-raise-customer-engagement/
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Benefits of Having an App… 

1- Increase Visibility to Clients: 
▪ Evidently, your business will be exposed to numerous eyeballs 

if you have mobile presence. Your image, name and logo needs 
to be seen when these masses scroll, unlock, and do whatever 
they do while on the go. 

▪ Humans have their devices either on their fingers, palms or 
pockets. We like using them when waiting at the bus stop, 
riding to and from work and even when watching TV in the 
evening. All these are suitable times to send a notification to 
prospective clients. 

2- Market More Directly: 
▪ Mobile apps bring a lot of information to your business about 

your customers. Examples are demographics and 
geographical locations. More importantly, you can give a lot of 
information to your clients about your products and services. 

▪ You can know the preferences of certain customers and meet 
their individual needs. The fact that you are marketing more 
directly is a huge advantage. 
 

  

Build Brand Recognition 
▪ Whether your business or organization is new or 

rebranding, you can enhance its recognition using a 
mobile app. simply create an app with likeable features 
and you will mesmerize your audiences. Instead of 
putting up an expensive billboard, construct a functional 
app. After all, not everyone actually pays attention to or 
heeds the messages displayed on billboards. 

▪ Find a way to get your clients involved in your app 
regularly. The more often they interact with it, the more 
they will actually like the products or services it sells. This 
rule of the thumb in advertising is called effective 
frequency. It states that if customers see the brand more 
than 20 times, then it is truly noticed. 

▪ These days, mobile apps come with a sharing option 
where users can share your communication with their 
friends. It is like a friend telling you about a great service 
or product he or she bought somewhere. Studies indicate 
that referrals and third-party sales are among the most 
valuable marketing strategies. 

Increase Your Customer’s Engagement 
▪ All clients need a way to reach the business that sells a 

product or service that they are interested in. If you are 
unreachable, you run the risk of losing customers. A 
mobile app therefore comes in handy at enabling this 
reach. Have a help desk on the mobile platform where 
customers can post their questions, orders, comments 
and complaints. 

▪ If you can reply to all their communication personally, 
then your customer engagement is great. 
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WEB APPLICATION 
 
What is a Web Application? 

 

A web-based application is any application that 
uses a website as the interface or front-end. Users 
can easily access the application from any 
computer connected to the Internet using a 
standard browser. 

Web applications run through web browsers like 
Google Chrome. The program runs on a web 
server, rather than on the PC, or local server for 
traditional applications. 

Web application pages interact and respond with 
users requests, unlike basic website pages where 
pages are all pre-formatted. The most common 
example is online shopping application. 

 

 

 

  Benefits of Having a Web Application… 
▪ Zero install - all PCs have a browser 
▪ Reduce business costs - less time spent talking to 

customers over the phone; eliminate printed 
materials; allow users to update their own 
details. 

▪ Centralized data: is secure and easy to backup. 
▪ Available 24 hours a day, 7 days a week. 
▪ Direct access to latest information - for 

Employees where ever they are located. 
▪ Low spec PCs or smart phones can be used. 

 
What you can do with Web Application is: 
▪ Analyze Campaigns of data collected from 

distributed offices across country or world. 
▪ Display reports in Graphical Form. 
▪ Attract visitors to your site. You gain details of what 

they are interested. You are available 24/7. 
▪ Deliver News. 
▪ Provide product information online. 

 
 

mailto:info@soomaal.tech


SOOMAAL TECHNOLOGIES AND COMPUTER REPAIRING 

 

8

 0654111502 / 0634111502 | info@soomaal.tech | Hargeisa Somaliland 

MULTIMEDIA 
 

What is a Multimedia? 
 

Multimedia is a combination of text, graphics, 
sound, animation, and video, interactive 
electronic or digital means of manipulation 
delivered to the user.  

 

The media elements in the world's leading multi-
platform multimedia services are video games 
and digital entertainment. 

 

Multimedia continues to play a huge role in 
keeping the attention and interest of the online 
advertising.  

 

Interactive multimedia animations can be used to 
attract and encourage people to click on ads. 

 

 

  Benefits of using Multimedia… 
Creative Industries:  
▪ The creative industries, including advertising, 

media and news, they use multimedia fun and 
interactive way to express their thoughts.  

▪ Multimedia plays a vital role for interactive 
visualization of their ideas. 

Marketing:  
▪ Posting a multimedia message to social sites to 

promote ideas and products, and customers can 
easily view it, is a good way to catch more 
people. 
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MAINTENANCE 
 

What is a Computer Maintenance? 
 

Regular maintenance will help your business 
systems run more smoothly and make them less 
likely to break down, increasing efficiency and 
productivity while reducing support costs. 

 

Your business depends on its technology. When 
that technology doesn’t work properly, you lose 
time and money. We all know the feelings we got 
when the hard drive crashes and we lost our 
important files.  

 

When you first got your computer it was fast, 
right? Does it seem like it is slowing down over 
and over?  If you aren’t performing regular 
maintenance, chances are that it is.  Think about 
how often you stare at your computer waiting for 
it to complete some task… 

 

 

  Benefits of Computer Maintenance 

▪ Longer Computer Life 
▪ Reduced Likelihood of Lost Files 
▪ Faster Speed 
▪ Protection Against Threats 
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COMPUTER NETWORKING… 
 

What is a Computer Networking? 
 

Computer network is a fast and reliable way of 
sharing information and resources within a 
business.  

 

It can help you make the most of your IT systems 
and equipment. 

 

Benefits of Computer Networking… 

• File sharing – you can easily share data 
between different users, or access it remotely 
if you keep it on other connected devices. 

• Resource sharing – using network-connected 
peripheral devices like printers, scanners and 
copiers, or sharing software between multiple 
users, saves money. 

  • Sharing a single internet connection – it is cost-
efficient and can help protect your systems if 
you properly secure the network. 

• Increasing storage capacity – you can access 
files and multimedia, such as images and music, 
which you store remotely on other machines or 
network-attached storage devices. 

• Networking computers can also help 
you improve communication, so that: 

o Staff, suppliers and customers can share 
information and get in touch more easily 

o Your business can become more efficient 
- e.g. networked access to a common 
database can avoid the same data being 
keyed multiple times, saving time and 
preventing errors 

o Staff can deal with queries and deliver a 
better standard of service as a result of 
sharing customer data 

• You can reduce errors and improve 
consistency by having all staff work from a 
single source of information. This way, you can 
make standard versions of manuals and 
directories available to them, and back up data 
from a single point on a scheduled basis, 
ensuring consistency. 
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COMPUTER TRAINING… 
 

What is a Computer Training? 
 

In the modern workplace, computer skills are an 
incredibly valuable addition to any employee’s 
personal portfolio.  

 

As a worker, developing and cultivating 
computer skills can greatly increase your 
desirability to employers, and it can allow you to 
take on roles you might not have previously 
considered.  

 

As an employer, training your employees in 
computer skills can not only increase 
productivity but also help you stave off problems 
that can cost time and significant amounts of 
money to fix. 

 

 

  Benefits of Computer Trainings… 

Now a days computers are in any office, even 
blue-collar workers may enter data into 
terminals or use portable devices to look up 
information on the job.  

 

Even the most basic retail cashier positions often 
involve the use of a computerized point-of-sale 
system.  

 

Familiarity and experience with computers can 
benefit almost any type of worker. 

• Computer skills are an important requirement 
for many types of jobs. 

• Basic training on how to use computers 
provides a strong foundation which workers 
can develop new skills on. 

• Basic computer training can be a way for 
companies and businesses to increase their 
employees’ productivity. 

• Basic computer training will obviously help 
employees develop skills that they need to be 
effective in their jobs. 
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